
 

KONTRONIK Service Form  

Please repair the item to a maximum total cost per part of: 

Motor  ESC  

€   50.00 € 25.00 

€ 150.00 € 50.00 

€   €  

Warranty (please enclose proof of purchase) 

If no defects can be identified, we have to charge € 15.00 examination fee.  

Please perform a software update Please perform a software upgrade 
A software update is free of charge within six months after Only for upgradeable ESCs. Upgrades are € 30.00 per upgrade. 

purchase (proof of purchase). Later updates are € 10.00 per update. 

 

Contact 

 

Customer number      

Surname        

First Name       

Company       

Street        

Zip code        

City        

Country        

E-mail        

Phone        

Fax        

 

Payment 

 

Credit card 

VISA  

Master Card 

Card owner   

Card number   

Valid thru   

 

Please send defect parts back to my address. 
Cost of shipment has to be covered by customer. 

Setup

 

Model/Manufacturer   /   

Type (Helicopter, Car etc.)      

Number of flights      

Wingspan       

Weight        

ESC        

Battery Type/Cell count   /   

Motor        

 

Prop/Pinion   

Gear ratio   

Current at full throttle   

Receiver   

Servos   

Flash code (self test/in use)   /  

Connectors   

Rotor size   

 

Description of Fault 

 

 

 

 

 

 
 

 

 

         

Place, Date    Signature 

 

Shipment information 
Please make sure that the proof of purchase will be sent within in the package. On the proof of purchase the product, the date of purchase and the name of the reseller must be visible. 

Note that without any proof of purchase no warranty claims can be accepted. Shipment costs as needed. 

Please remove all additional attached parts such as motor pinions. 
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